Congratulations on your new smile!

Emergency: If you have any pain or severe discomfort, please call the office immediately at 330-492-7920. It is normal to have moderate discomfort for several days after your adjustments. If an emergency arises after hours or during a weekend Celeste Bates can be reached at 330-904-3900. A broken bracket is not an emergency. Please call during normal business hours to schedule an appointment to repair it.

Broken Brackets: On average we see approximately 3 broken brackets per patient. After 4 bracket repairs, the office will charge an additional $50 for each broken bracket repaired. Broken brackets can be avoiding by not eating hard, sticky, crunchy foods, and wearing a mouth guard during sports (your first mouth guard is free).

Pain Control: Normally patients experience moderate discomfort for several days after placement of braces and after adjustments. We recommend that patients take ibuprofen every 6 hours after their first few adjustments when the teeth are moving great distances. 

Chewing sugarless gum will also help relieve orthodontic discomfort by ridding the areas surrounding the teeth of pain causing triggers. 

Multivitamins or a Z-Beck vitamin (which contains zinc, vitamin B, C & E) aid in quicker healing.

Peroxide and water mixed at a 50/50 ratio can be used 4-6x per day to help heal mouth sores quickly

Silicon wax can be placed on the braces to provide comfort also.

Let’s Cooperate: In order to have the best and quickest treatment you will need to keep your braces on, and keep your appointments every 6 weeks. Foods that should be avoided are: Fritos, Doritos, hard tacos, chewing on ice/ popsicles, hard french fries, pretzels, peanuts, taffy, caramel, ribs, and bone in chicken wings. Buy shredded carrots, cut your apples into thin slices, cut your corn off the cob ect. Take small bites and eat slowly! Use your best judgment if it looks dangerous to your braces then avoid it!

Brushing: Brush after each meal, food will get stuck into your braces. Keep a travel brush in your purse, backpack, desk, car ect. 


1) Brush teeth and tongue (front back and chewing edge pay special attention above the wire and under the wire). We carry Sonicare brushes at a reduced cost. 2) Floss or Waterpik 3) Fluoride rinse at night

General Dentist: You are to continue seeing your general dentists every 6 months for your regular cleanings and check ups. We will work closely with your general dentist to monitor hygiene and dental health.

Parts of your appliance:

1) Bracket- one on each tooth. Some have hooks, they come in silver, gold, and clear

2) Wire- slides through the brackets and moves the teeth

3) Ligature- color ties that are changed at each appointment, they hold the wire into the bracket slot

4) Band- metal ring that fits around molar

5) Elastics- rubber bands that are worn on the braces to correct the bite

Injury: Should you have any hard blows to the face, fractured teeth, displaced teeth, avulsed teeth (knocked out), or mouth sores lasting longer than 7 days, please contact the office or your general dentist for proper care.

Supplies: We provide you with an initial kit of supplies to get you started, and are happy to refill your wax as needed!

